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Mission

We are an energy company.

We concretely support a just energy transition,

with the objective of preserving our planet

and promoting an efficient and sustainable access to energy for all.
Our work is based on passion and innovation,

on our unigue strengths and skills,

on the equal dignity of each person,

recognizing diversity as a key value for human development,

on the responsibility, integrity and transparency of our actions.

We believe in the value of long-term partnerships with the Countries
and communities where we operate, bringing long-lasting prosperity for all.

Global goals for a sustainable development

The 2030 Agenda for Sustainable Development, presented in September 2015, identifies the 17 Sustainable
Development Goals (SDGs) which represent the common targets of sustainable development on the
current complex social problems. These goals are an important reference for the international community
and Eni in managing activities in those Countries in which it operates.
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Disclaimer

Eni for 2022 is a document published on a yearly basis that contains certain forward-looking statements related to the different
topics covered therein. Forward-looking statements are based on Eni management's reasonable assumptions and beliefs
given the information available to them at the time the statements are made. Nevertheless, by their nature, forward looking
statements involve an element of uncertainty as they relate to events and depend on circumstances that may or may not
occur in the future and which are, in whole or in part, beyond Eni's control and reasonable prediction. Actual results may differ
from those expressed in such statements, depending on a variety of factors, including, without limitation: the impact of the
Covid-19 pandemic, the fluctuation of the demand, the offer and pricing of oil and natural gas and other petroleum products, the
actual operating performances, the general macroeconomic conditions, geopolitical factors and changes in the economic and
regulatory framework in many of the Countries in which Eni operates, the achievements reached in the development and use
of new technologies, changes in the stakeholders’ expectations and other changes to business conditions. The readers of the
document are therefore invited to take into account a possible discrepancy between the forward-looking statements included
and the results that may be achieved as a consequence of the events or factors indicated above. Eni for 2022 also contains
terms such as, for instance, “partnership” or “public/private partnership” used for convenience only, without a technical-legal
implication. “Eni" means the parent company Eni SpA and its consolidated subsidiaries.

Photos
All the photos of the covers and the reports Eni for 2022 come from the Eni photographic archive.



Why read Eni for
Human rights?

In this report, an updated version of the one released

in August 2022, Eni aims to describe its approach to

respect for human rights which is in accordance to the

UN Guiding Principles (UNGPs) and based on the dignity

of every human being, and the wellbeing of people and

communities everywhere Eni works. The Introduction of
the Report provides an overview of Eni’s activities and
the relevant challenges and opportunities in terms of
respect for human rights, also taking into consideration
the evolution of the business and human rights scenario.

Eni’s approach to human rights builds on these premises

and mirrors the structure of the UNGPs. The document

analyses the three main components of Eni’s approach:

+ commitment to respect for human rights, including the
internal policies and rules, the role of the Corporate
Governance, and the training initiatives;

+ the human rights due diligence where, in addition to
a description of cross-cutting impact assessment
processes, information on due diligence is provided with
specific reference to Eni’'s human rights salient issues;
access to remedy, which describes the methodology
and the process applied by Eni to provide access to
remedial measures in the event of impacts resulting
from or associated to its activities.

Thereportis written in line with the main recommendations

of the UN Guiding Principles Reporting Framework

(published in February 2015).

Some contents of this report are already published in

other Eni's publications such as: Eni for 2022 - A Just

Transition; Eni for 2022 - Performance; the Slavery and

Human Trafficking Statement 2022; Eni and the people-

centred transition.
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More than 70 years have passed
since the Universal Declaration of
Human Rights, a milestone in our
history, which laid the foundation
for protecting the universal and
intangible values that guarantee
the freedom and dignity of every
human being. A commitment en-
shrined in the aftermath of the
horrors of World War I, setting
the vision for building a more
just society. This responsibility
is even more important today,
given the continuation of the war
in Ukraine and of conflicts and
oppression in many areas of the
World.

We need to build a resilient hu-
man rights system and each of
us is called to play its part. As
Eni, we strongly feel this impera-
tive and we concretely support a
just transition focusing our path
on four key dimensions - workers,
suppliers, communities and cus-
tomers - to create together with
our stakeholders a responsible,
shared and widespread human
rights culture.

In this context, since 2016 we
have worked to ensure greater
systematization in terms of hu-
man rights within our company.

HOME

Message to our Stakeholders and Rightsholders

We intensified our training ac-
tivities, on a three-year basis,
with more than 66,000 hours of
lessons delivered; we signed a
specific commitment on the sub-
ject, approved by the Board of Di-
rectors; we assessed more than
6,000 suppliers in 2022 on social
responsibility and carried out 350
in-depth assessments on human
rights, documented also with
field audits. Moreover, we have
continued our efforts towards
the supply chain through the
Open-es platform, a tool based on
the pillars of the World Economic
Forum's Stakeholder Capitalism

INTRODUCTION

Metrics, joined by 3,600 suppli-
ers in Italy and more than 10,000
companies so far. In addition,
we continued to consolidate our
management model to ensure
respect for human rights in all
relevant projects and conducted
impact studies focused on the
most innovative areas.

Among these studies, it is worth
mentioning the ones on the Ken-
ya and Congo agri-feedstock proj-
ects, aimed at producing vegeta-
ble oil for biorefining use, from
crops on degraded, semi-arid or
abandoned land, not in compe-
tition with the food chain. The
studies will allow us to monitor
the socio-economic impacts on
farmers from the very start of the
projects, so to ensure that the
benefits for them are maximized.

In 2022, we also consolidated
our commitment on Diversity &
Inclusion, implementing an ac-
tion plan aimed at developing an
inclusive work environment with
precise targets. To date, more
than 100 nationalities are repre-
sented in Eni, with around 87%

of local staff abroad. We have
developed an action plan on gen-
der equality and women empow-
erment linked to the UN Women
Empowerment Principles, with
the participation of more than 20
corporate functions. In addition,
the percentage of promotions
from white collar to middle man-
agement and from middle man-
agement to senior management
for women increased from 29% in
2027 to 35% in 2022, as did the
rate of recruitment, from 32% to
about 37% of the total.

An important aspect of Eni's
commitment to human rights -
in line with the expectations of
the UN Guiding Principles and
the stakeholders - also concerns
transparency with respect to our
actions and performances. This
includes engagement with bench-
marks dedicated to human rights
aspects, such as human rights
due diligence, gender equality,
and the rights of workers and
suppliers. This also includes the
publication of this report - Eni
for Human Rights - now in its 5th
edition, which integrates our sus-

tainability reporting and aims to
provide a unique and comprehen-
sive picture of our commitment
to human rights.

This path will continue over the
next years, becoming even stron-
ger in line with requlatory devel-
opments and stakeholder expec-
tations. We are supported by the
Board of Directors, particularly
through the Sustainability and
Scenarios Committee, which ded-
icates periodic meetings to the
subject.

Moreover, we are guided by Eni's
vision on human rights that builds
on the dignity of every human be-
ing and on the responsibility to
contribute to the well-being of
individuals and communities.

Claudio Descalzi
Chief Executive Officer
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Business model

Eniis an integrated energy
company supporting

a socially fair energy
transition that through
concrete and economically
sustainable solutions, aims
to face the crucial
challenges of

the current time:
combating climate change
and giving access to
energy in an efficient and
sustainable way for all

=R

Eni's business model is aimed at creating long-term value for all stakeholders through a strong
presence along the entire energy value chain. The core is represented by W Eni’s mission, inspired
by the United Nations 2030 Agenda, whose foundations are embodied in Eni's distinctive approach,
which permeates all activities. Eni is committed to fulfilling the pillars of the energy system trilem-
ma, pursuing environmental sustainability together with energy security and affordability.

These goals leverage the diversified geographical presence and a diversified mix of energy sources,
which, together with a portfolio of new technologies and their fast-track development, will create
a diversified energy mix for energy transition supporting energy security, progressing in value cre-
ation and breakthrough opportunities, while recognising the essential role of partnerships and
alliances with stakeholders, to ensure their active involvement in the transformation of the energy
system.

The agile and innovative business model leverages proprietary technologies at the base of tradi-
tional businesses for the development of a satellite model of creating dedicated entities capable of
independently accessing capital markets to fund their growth and to reveal the real value of each
business.

This integrated business model is supported by a > Corporate Governance system inspired by the
principles of transparency and integrity, an > Integrated Risk Management Model ensuring, through
the assessment and analysis of the risks and opportunities of the reference scenario, informed and
strategic decisions, as well as > materiality analysis to examine the most significant impacts gen-
erated by Eni on the economy, environment and people, including those on human rights.

The operation of the business model is focused on the best possible use of all the resources (in-
puts)of the group and on their transformation into outcomes, through the implementation of its
> strategy, while contributing to the achievement of the > Sustainable Development Goals (SDGs)
of the 2030 Agenda.

Eni also organically integrates its business plan with the principles of environmental and social
sustainability, deploying its actions along three levers:

OPERATIONAL EXCELLENCE: Eni's business is aimed to operational excellence through the continuous com-
mitment in the enhancement, health and safety of people, assets integrity, environmental protection, respect
for human rights, resilience and diversification of activities and financial soundness. These elements allow Eni
to seize the opportunities deriving from the possible developments in the energy market and to progress its
transformation path.

CARBON NEUTRALITY BY 2050: Eni's business model envisages a decarbonization path towards Carbon Neu-
trality by 2050 based on an approach oriented to emissions generated throughout the life cycle of energy products.
This path, achieved through existing technologies, will allow Eni to totally reduce its carbon footprint, both in terms of
net emissions and in terms of net carbon intensity. In this context gas figure as a bridge energy source in transition.

ALLIANCES FOR THE PROMOTION OF DEVELOPMENT: Eni is committed to reduce energy poverty in the
Countries where it operates through the development of infrastructures linked to traditional business but also to the new
frontiers of renewables with the aim of generating value in the long-term by transferring its know-how and skills to local

partners (so called “Dual Flag" approach). In these Countries, Eni promotes initiatives to support local communities” ac-
cessing to energy, to diversify economy, training and health of community, access to water and sanitation, and protection
of the territory, in collaboration with international players and in line with the National Development Plans and the United
Nations 2030 Agenda.

INTRODUCTION

Through an integrated presence all along the energy value chain

OUTPUT®™

INPUT®

516.5min

total GJ energy
consumption

32,188

employees

over 300,000 km?

oil & gas exploration/
development licences

Gas/LNG
portfolio
flexibility

10.1 min

customers

€67 bin

capital employed

~8,000

licences

€76.4min

investments for
local development

€8.2 bln

net capex

(*) In 2022, unless stated otherwise.

VALUE CREATION FOR STAKEHOLDERS

a ~-m L
OPERATIONAL CARBON ALLIANCES
EXCELLENCE NEUTRALITY FOR DEVELOPMENT

BY 2050

Value creation shared
with host Countries

Approach to lead the
transformation

Products and processes
decarbonization

STRATEGY AND TARGET

peveLopment B tALS

GRAI =LY
\$‘€ ........... /7

2 4

NATURAL ENERGY
RESOURCES EVOLUTION
MISSION

PROPRIETARY
TECHNOLOGIES AND
BREAKTHROUGH

GEOGRAPHICAL
AND ENERGY SOURCES
DIVERSIFICATION

SATELLITE

-8%
Net GHG Lifecycle
Emissions

(Scope 1+2+3)

0.41TRIR

(recordable injuries
/hours worked)

2.3GW

renewable
capacity

Sustainable
biofuels

€5.4bin

shareholders
remuneration

€20.4 bin

organic cash flow

13%

leverage

access of

120 thousand

people to health
services

€8.5 bin

taxes paid

~750 min boe

new resources



https://www.eni.com/assets/documents/eng/just-transition/2022/eni-for-2022-just-transition-eng.pdf#page=13
https://www.eni.com/assets/documents/eng/just-transition/2022/eni-for-2022-just-transition-eng.pdf#page=17
https://www.eni.com/assets/documents/eng/just-transition/2022/eni-for-2022-just-transition-eng.pdf#page=15
https://www.eni.com/assets/documents/eng/just-transition/2022/eni-for-2022-just-transition-eng.pdf#page=12
https://www.eni.com/assets/documents/eng/just-transition/2022/eni-for-2022-just-transition-eng.pdf#page=11
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Scenario

Eni is an integrated energy com-
pany with a global presence, with
over 32,000 employees, that aims to
achieve Carbon Neutrality by 2050
satisfying the three energy goals:
environmental sustainability, energy
security and accessibility. As stat-
ed in the Company's Mission, Eni's
commitment to a socially just and
equitable energy transition includes
concrete actions to promote access
to efficient and sustainable energy
for all, reducing emissions related to
its activities and to the whole supply
chain of energy products sold, fo-
cusing on innovative and proprietary
technological solutions, diversifying

energy sources and creating at the
same time long-term shared value.
We are aware that Eni's regional
presence and business activities
and relationships pose remarkable
risks and opportunities. It is interest-
ing to acknowledge, however, that
the landscape and the rules of the
game are continuously changing.
States are increasingly conscious
of the importance of the Business
and Human Rights workstream and
willing to advance their agenda in
terms of both regulations and initia-
tives aimed at accompanying and
supporting private sector and civil
society actors.

MAIN INTERNATIONAL REFERENCES IN THE FIELD OF HUMAN RIGHTS

UN Guiding US Dodd Singapore|  Amendment to

Principles Frank Act Prevention| US Tariff Act of
on Business on Conflict of Human 1930
and Human Minerals Trafficking

Rights

California
Transparency

in Supply
Chains Act

Act

EU Directive German CSR French Convention for a Directive
on Non- Directive Corporate Duty no. 190 Norway on corporate
Financial UK Modern|  Implementation of Vigilance Violence and Transparency sustainability
Reporting Slavery Act Act Law Harassment Act due diligence

Australia
Modern
Slavery

Law

EU Conflict
Minerals
Regulation

EU proposal for a Directive on Corporate Sustainability Due Diligence

ILO

HOME

THE EVOLUTION OF THE
REGULATORY FRAMEWORK
Since 2011, when the United
Nations adopted the “Guiding
Principles on Business and Hu-
man Rights", several legislations,
initiatives, standards and docu-
ments on the issue have prolifer-
ated at international and national
level.

In addition, Europe is experi-
encing a constant and growing
attention for the adoption of nor-
mative framework establishing
human rights reporting obliga-
tions and due diligence require-
ments.

Dutch Child Germany Law
Labor Due on Supply
Diligence Chain Due
Law Diligence

EU proposal

On February 23, 2022 the European Commission adopted the proposal for a directive on mandatory due diligence on human rights and
the environment, the “Corporate Sustainability Due Diligence Directive’ (CSDDD). The proposal requires companies to identify risks and
take any prevention and mitigation measures related to actual or potential negative impacts on human rights and the environment with
respect to their operations, their subsidiaries and their value chain . Companies will be held liable if fail to comply with the obligation and,
as aresult, an adverse impact that should have been identified, prioritised, prevented, mitigated or brought to an end, has led to damage.
The text was amended by the Council of the EU, that finalized its position on Commission’s proposal in November 2022, and by the
European Parliament that adopted its version of the directive in June 2023. The text will be now negotiated during the “trilogue phase”
discussion between the Commission, the Parliament and the Council towards the final adoption expected by the end of 2023. Once
adopted, Member States will have two years to transpose the directive into national law. Though legislative process is still ongoing, all
human rights due diligence system developed at Eni certainly makes the company well prepared for the shift to a system of compliance.
Explicit legal standards could be indeed in many ways decisive to move those companies which are still behind and less organized
(because unwilling or unable) towards the responsibility to respect; at the same time, well written legislation on this matter could allow
more certainty and clear definition about what it is expected (and how); could contribute to a level-playing field; and could allow com-
paring human rights due diligence processes of companies, with a consequent “domino effect” and stronger leverage on contractors,
suppliers and partners.
At the same time, mandatory due diligence yet hide a great challenges: the risk that human rights become a mere “‘compliance” and
“liability” issue which forgets the utmost importance aspects of establishing strong relations with communities and stakeholders, dis-
seminating a sound human rights corporate culture within the company and across the value chain, proactively maintaining an approach
of continuous integration, also by keeping to identify potential salient issues on evolving business activities and sectors.

At Eni, this is a journey launched and led by our CEQ in 2016, a journey which is still ongoing, and which will continue into the future.

INTRODUCTION

THE ROLE OF COMPANIES

IN AN EVOLVING CONTEXT
OF BUSINESS AND HUMAN
RIGHTS

After more than 10 years from the
adoption of the UN Guiding Princi-
ples, where the companies stand in
their implementation?

On 10" December 2023 we commemo-
rate the 75" anniversary of the Univer-
sal Declaration of Human Rights, first
signed at the Palais de Chaillot in Paris
in 1948. It was not until 2011 and the
adoption of the UN Guiding Principles
on Business and Human Rights that the
world agreed the nature of business'
direct responsibility for human rights.
Over the past decade we have seen
uneven progress on implementation.
The results from the Corporate Human
Rights Benchmark, published annually
since 2017, have shown that about one
third of the world's largest companies
have taken some steps forward but
there is much more to be done.

UN GUIDING PRINCIPLES

ON BUSINESS AND HUMAN
RIGHTS

The UN Guiding Principles on Busi-
ness and Human Rights (UNGPs)
are a set of guidelines developed

What are the expected impacts of the
oncoming regulation (in EU and in
single Countries)?

Regulation is an important next step in
the implementation of the UN Guiding
Principles and many European Gov-
ernments now have national laws that
mandate the "know and show" require-
ments of human rights due diligence
as well as the provision of adequate
remedies. The European Union is also
bringing forward different human
rights and sustainability requirements
for large companies which will in-
crease investor and civil society scru-
tiny of how companies behave. Sanc-
tions and tariffs are also increasingly
linked to human rights criteria, and so
we can expect to hear a lot more from
regulators in terms of what they ex-
pect from companies.

by Professor John Ruggie, UN Spe-
cial Representative on the issue
of human rights and transnational
corporations and other business
enterprises. In 2011, the UN Hu-
man Rights Council unanimously

What are the main emerging issues to
be faced in the next few years?

The years ahead will see more ques-
tions from consumers about the prod-
ucts they buy, investors in terms of the
companies they invest in and elected
officials on behalf of voters. Energy
security will remain a key issue, but so
too climate change, biodiversity and a
clean environment. Business will be
required to be more transparent on all
these issues. The transition to a low
carbon economy will require difficult
decisions to be made and the transi-
tion must be “just” for all those affect-
ed - workers, communities, indigenous
groups and consumers.

endorsed the Guiding Principles
for Business and Human Rights,
making the principles the first
authoritative standard on human
rights and corporate responsibility
to be endorsed by to respect them.

PROTECT RESPECT REMEDY

THE STATE DUTY TO PROTECT
States must protect against
human rights abuses by third
parties, including business
enterprises, through regulation,
policymaking, investigation,
and enforcement.

THE CORPORATE
RESPONSIBILITY TO RESPECT
Companies should carry out
proper due diligence processes
to minimize and address
potential negative impacts on
human rights.

THE VICTIMS, RIGHT TO
ACCESS TO EFFECTIVE REMEDY
The need for rights and
obligations to be matched

to appropriateand effective
remedies through judicial,
administrative, and legislative
means. Companies have the
responsibility to prevent and
remediate any human rights
violations that they contribute to.

INTERVIEW

Interview with

John Morrison

John Morrison has been
Chief Executive Officer of
the Institute for Human
Rights and Business
(IHRB) since its formation
in 2009. He advises a
number of governments,
intergovernmental
organisations, and
businesses on human
rights and wider

issues of sustainability,
development, and
international affairs.
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ACTION AREA 1: UNGSs AS A COMPASS FOR
MEETING GLOBAL CHALLENGES

ACTION AREA 2: STATE DUTY TO PROTECT

ACTION AREA 3: BUSINESS RESPONSIBILITY

TO RESPECT

ACTION AREA 4: ACCESS TO REMEDY

ACTION AREA 5: MORE AND BETTER
STAKEHOLDER ENGAGEMENT

ACTION AREA 6: MORE AND BETTER LEVERAGE
TO DRIVE FASTER CHANGE

ACTION AREA 7: MORE AND BETTER TRACKING

OF PROGRESS

In order to respect for human rights,
companies should adopt dedicated
policy commitment and a due dili-
gence process. The Guiding Princi-
ples provide for the implementation
of due diligence to identify, address
and mitigate human rights impacts.
In particular, companies are expect-
ed to: (i) assess actual and potential
human rights impacts; (ii) integrate
and act upon the findings; (iii) mon-
itor and track performance; and (iv)
report how impacts are addressed.
The Guiding Principles apply to all
States and all businesses worldwide
and are currently being implement-
ed by companies, governments and
their stakeholders everywhere in the
world.

Following the adoption of the UN
Guiding Principles, the Business
and Human Rights international

agenda has been further developed.
The main international standards
on social performance, such as
the OECD Guidelines for Multina-
tional Enterprises and the IFC Per-
formance Standards, have been
rewised in order to align them with
the UN Guiding Principles. Sectori-
al initiatives launched by Regional
Bodies, such as the European Com-
mission Oil & Gas Sector Guidance
on Business and Human Rights
were powerful catalysts of these
widespread efforts towards a new
common ground. Industry associa-
tions like IPIECA played a key role in
disseminating and operationalising
the UN Guiding Principles, also by
publishing guidelines and tools on
fundamental topics such as Human
Rights Impact Assessments and
grievance mechanisms. Eni partici-

HOME

pated in most consultation process-
es preceding the issuance of these
standards providing inputs based on
its experience and criticalities.

In June 2021, after ten years from
the UNGPs adoption, the UN Work-
ing Group on Business and Human
Rights launched a project to further
drive and scale up implementation
of the UNGPs more widely over
the next 10 years. Known as the
‘UNGPs 10+" or "next decade BHR"
project, this guide deepens eight
action areas, including business
responsibility to respect, access to
remedy, more and better stakehold-
er engagement, and more and better
tracking of progress. Each action
area includes insights and findings,
outcomes needed for the next de-
cade, and illustrative actions for sup-
porting progress towards the goals.

Goal 1.1: make business respect for human rights a core element of just transition and
sustainable development strategies, by applying all three pillars of the UNGPs (State duty
to protect, business responsibility to respect, and need for access to remedy).

Goal 1.2: enhance collective action to tackle systemic challenges.

Goal 1.3: optimize digital transformation through respect for human rights.

Goal 1.4: ensure coherence and alignment in standards development.

Goal 2.1: improve policy coherence to reinforce more effective government action.

Goal 2.2: seize the mandatory wave and develop a full smart mix.

Goal 3.1: scale up business uptake and translate commitments to respect into practice.

Goal 3.2: embed human rights due diligence in Corporate Governance and business models.

Goal 3.3: challenge business practices that are inconsistent with respect.

Goal 4: move from paper to practice in tackling barriers to access to remedy.

Goal 5: ensure meaningful stakeholder engagement to reinforce protect, respect and
remedy.

Goal 6.1: seize financial sector ESG momentum and align the S in ESG with the UNGPs.

Goal 6.2: leverage other business community “shapers” beyond regulators and finance.

Goal 7.1: spur State action and accountability through more systematic learning and
monitoring.

Goal 7.2: improve the tracking of business impacts and performance.

INTRODUCTION

A JUST ENERGY TRANSITION
Eni is working to ensure that the
decarbonization process offers
opportunities to convert existing
activities and develop new pro-
duction supply chains with signif-
icant opportunities in the Coun-
tries where it operates. At the
same time, Eni is committed to
managing any potential negative
impact on workers, communities,
consumers and business partners
in both “transition-out” and "tran-
sition-in" activities, leveraging a
robust approach to respect for hu-
man rights, diversity and inclusion
and the empowerment of women.
Globally, important initiatives
have been launched by govern-
ments, the European Commission
and international bodies such as
the IEA and IRENA (International

“PEOPLE-CENTRED” TRANSITION

« Involvement of workers by
anticipating change.

* Ensure a working environment
where diversity, personal and
cultural opinions are considered
sources of mutual enrichment.

« Transition-In: provide access to
decent jobs in low carbon
activities, attract the best talent,
and offer equal opportunities to
everyone.

+ Transition-Out: priority to up-skill
and re-skill programmes; support
the redeployment of workers into
new or transformed activities.

« Support the social protection of
workers.

Renewable Energy Agency). Fur-
thermore, various international
frameworks, also the result of di-
alogue between companies, civil
society, investors and institutions,
have started to outline guidelines
to define how companies can
contribute positively to the trans-
formation of the current energy
and economic system, taking into
account the social impact. In this
area, Eni was one of the seven
companies in the sector that took
part in the definition of the Just
Energy Transition Framework out-
lined by the Council for Inclusive
Capitalism.

ENI FRAMEWORK FOR A
JUST TRANSITION

Based on the energy scenario
and in line with the guidelines of

the emerging frameworks, Eni is
sharing its transition path with
all its stakeholders, particularly:
workers, suppliers and business
partners, communities and con-
sumers. The dialogue aims to
strengthen  the commitments
and actions already put in place,
defining strategies, targets and
indicators to be monitored over
time to assess the effective-
ness of the path undertaken. The
starting point and linking ele-
ment between Eni's strategy and
the management of the social
repercussions and opportunities
brought by this path is the hu-
man rights management model,
which over the last five years has
been successfully developed and
consolidated within Eni's main
processes.

+ Build an ecosystem of

companies (current and future
suppliers) that want to play a
leading role in a fair and
sustainable energy transition.

+ Support suppliers, especially

SMEs, in a path of growth and
development through concrete
tools and solutions.

* Increase the awareness of

companies and their employees
on issues related to energy
transition and sustainability,
through training and
awareness-raising initiatives
that emphasise social and
governance aspects.

+ Promote local development

projects with a long-term
perspective to improve the living
standards of host communities,
including vulnerable groups.

+ Contribute to developing

adequate economic and social
opportunities for all.

+ Promote access to energy,

economic diversification,
education, community health,
access to water and sanitation,
land protection and improved
social protection systems.

+ Support customers by offering

state-of-the-art energy
solutions to help them play a
leading role in the energy
transition.

+ Create and spread a culture of

sustainable energy use among
its customers and adapt its
decarbonization strategy to the
needs of its customers.

* Managing rising energy prices,

prioritising vulnerable
consumers, removing barriers
preventing consumer support
transition, also through
financial services.

11

ACTION AREA 8: MORE AND BETTER
INTERNATIONAL COOPERATION AND
IMPLEMENTATION SUPPORT

Goal 8.1: plug the gap in UN system integration of the UNGPs.

Goal 8.2: enhance capacity-building and coordination to support faster and wider UNGPs
uptake and implementation.

Goal 8.3: spur regional races to the top.

R Human Rights Due Diligence
R Carbon neutrality by 2050

Eni is aware that promoting re-
spect for human rights in its busi-
ness and value chain is a corner-
stone for the achievement of the
SDGs and their 169 targets. A
study issued by the > Danish In-

stitute for Human Rights outlines
how human rights and the 2030
Agenda are interwoven, with 92%
of the SDGs' targets linked to in-
ternational human rights instru-
ments. Moreover, a solid approach

to respect for human rights is piv-
otal for a just transition, an issue
often addressed at government
and public policy level that could
not be pursued without a proper
role played by enterprises.

For a detailed description of
Eni's approach to the just tran-
sition refer to the focus report
> “Eni and the people-centred
transition”, issued in December

2022; the document includes:

+ a Commitment Statement signed
by the CEQ

+ a map of all programmes and ini-
tiatives addressed to the relevant

stakeholders: workers, suppliers,
communities, and consumers;

* six case studies that are concrete
examples of just transition pro-
grammes application.


https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/our-work/sdgs-human-rights
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/human-rights-guide-sdgs
https://www.humanrights.dk/our-work/sdgs-human-rights
https://www.humanrights.dk/human-rights-guide-sdgs
https://eni.com/assets/documents/eng/just-transition/2021/focus-report-just-transition.pdf
https://eni.com/assets/documents/eng/just-transition/2021/focus-report-just-transition.pdf
https://eni.com/assets/documents/eng/just-transition/2022/eni-for-2022-just-transition-eng.pdf
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ENIFOR 2022 HUMAN RIGHTS

Eni's approach to human rights
is embedded into its mission and
it is further strengthened in Eni's
Statement on Respect for Human
Rights, approved by the Board of
Directors in December 2018.

Eni's vision of human rights
builds on the dignity of every hu-
man being and on companies'
responsibility to contribute to the
well-being of local individuals and

SEE SECTION ENI'S
COMMITMENT TO RESPECT
FOR HUMAN RIGHTS

Eni's Statement on Respect

for Human Rights expresses
the company’s commitment to
respect for human rights in line
with the UN Guiding Principles
on Business and Human
Rights. Human rights are also
embedded in Eni's policies and
governance processes.
Furthermore, Eni values
continuous engagement and
training on human rights for
its people and its business
partners, starting from
communication initiatives from
the highest level,

and works with other
organizations to improve its
performance and promote the
implementation of the business
and human rights agenda.

Eni's approach to human rights

communities. This vision goes
beyond obtaining a social licence
to operate: it is an integral part of
Eni's identity and its way of doing
business.

Indeed, Eni believes that business
must respect internationally recog-
nized human rights, as established
in the UN Guiding Principles on
Business and Human Rights. As
seen in the previous paragraph,

SEE SECTION HUMAN RIGHTS
DUE DILIGENCE

Eni has developed a wide range
of processes and tools to
assess its salient human rights
issues, risks and impacts; in
addition, it applies the due
diligence requirement to its
salient human rights issues.
Eni assesses and monitors its
risks and identifies customized
strategies and solutions in

an ongoing effort to be more
effective in preventing and
mitigating its impact. It has
also been working on the
design, implementation and
reporting of Eni's human rights
due diligence process

to ensure its alignment with
the UN Guiding Principles on
Business and Human Rights.

HOME

the paramount importance of up-
holding the business and human
rights framework is also confirmed
by the current landscape at global
level.

Eni's approach to human rights
due diligence has been developed
in line with the evolution of the
business and human rights frame-
work and mirrors the UN Guiding
Principles’ structure.

COMMITMENT TO RESPECT DUE DILIGENCE ACCESS TO REMEDY
FOR HUMAN RIGHTS

SEE SECTION ACCESS
TO REMEDY

Eni defined a “Grievance
Mechanism” for handling
communities and individuals'
grievances; and it has

a whistleblowing process in
place that enables anyone to
send information concerning
violations of the Code of
Ethics, including human rights
issues.

COMMITMENT

Eni's commitment to respect for human rights

HOW ENI INTEGRATES HUMAN RIGHTS IN ITS ACTIVITIES

Eni's commitment towards human rights starts from the top with the CEO and the Board of Directors and
spreads along the entire organization. Eni integrated respect for human rights into its policies, procedures and
practices, and the Board of Directors adopted the Eni's Statement on Respect for Human Rights in 2018. To
ensure that everybody who works at or for Eni is aware of the importance the company places on human
rights, Eni has developed and delivered training and awareness-raising activities dedicated to its employees
and business partners. Moreover, Eni collaborates with human rights experts and organizations to contribute

to the debate on the topic.

This section presents information on:
A The evolution of Eni's human rights framework, in terms of human rights integration into policies and practices

W Eni's Statement on Respect for Human

Rights

W Human rights in Eni’s internal policies, including a description of policies, procedures and guidelines

W Human rights governance, including performance incentives

R Embedding human rights: training activities