
36

GRI Content Index

Disclosure Indicator description Page number(s) and/or url(s)

Organizational profile

102-1 Name of the organization Annual Report 2019, p. 1

102-2 Activities, brands, products, and services Eni for 2019 - A just transition, pp. 4-5; 9
Annual Report 2019, p. 3

102-3 Location of headquarters Eni for 2019 - A just transition, inside back cover

102-4 Location of operations Eni for 2019 - A just transition, pp. 4-5
Annual Report 2019, p. 3

102-5 Ownership and legal form
Annual Report 2019, inside back cover
https://www.eni.com/en_IT/company/governance/shareholders.
page

102-6 Markets served Eni for 2019 - A just transition, pp. 4-5; 9
Annual Report 2019, p. 3

102-7 Scale of the organization

Eni for 2019 - A just transition, pp. 4-5; 26
Eni for 2019 - Sustainability erformance, pp. 10-12
Annual Report 2019, pp. 12-13
NFI, pp. 118, 131

102-8 Information on employees and other workers Eni for 2019 - Sustainability performance, pp. 10-12
NFI, pp. 118; 131

102-9 Supply chain
Eni for 2019 - A just transition, pp. 46-47
Eni for 2019 - Sustainability performance, p. 29
NFI, p. 125

102-10 Significant changes to the organization and its supply chain Annual Report 2019, pp. 152-155; 295

102-11 Precautionary Principle or approach
Eni for 2019 - A just transition, p. 16
Eni for 2019 - Carbon neutrality in the long term, pp. 10-13
Annual Report 2019, pp. 20-23

102-12 External initiatives Eni for 2019 - A just transition, p. 17
Annual Report 2019, p. 15

102-13 Membership of associations 
Eni for 2019 - A just transition, pp. 17; 76
Eni for 2019 - Sustainability performance, p. 31
Annual Report 2019, p. 15

Strategy  

102-14 Statement from senior decision-maker
Eni for 2019 - A just transition, p. 3
Eni for 2019 - Carbon neutrality in the long term, p. 2
Annual Report 2019, pp. 6-11

102-15 Key impacts, risks, and opportunities
Eni for 2019 - A just transition, p. 16
Eni for 2019 - Carbon neutrality in the long term, pp. 10-13
Annual Report 2019, pp. 20-23; 88-104

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior 
Eni for 2019 - A just transition, pp. 8; 12-13; 48-49
Annual Report 2019, pp. 2; 4-5; 29
NFI, p. 109

Governance

102-18 Governance structure 

Eni for 2019 - A just transition, pp. 10-11
Eni for 2019 - Sustainability performance, p. 3
Eni for 2019 - Carbon neutrality in the long term, pp. 6-9
Annual Report 2019, pp. 24-29

Stakeholder engagement		

102-40 List of stakeholder groups Eni for 2019 - A just transition, p. 17
Annual Report 2019, pp. 14-15

102-41 Collective bargaining agreements Eni for 2019 - Sustainability performance, p. 17
NFI, pp. 118; 131

102-42 Identifying and selecting stakeholders Eni for 2019 - A just transition, p. 17
Annual Report 2019, pp. 14-15
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Disclosure Indicator description Page number(s) and/or url(s)

102-43 Approach to stakeholder engagement Eni for 2019 - A just transition, p. 17
Annual Report 2019, pp. 14-15, 17

102-44 Key topics and concerns raised Eni for 2019 - A just transition, pp. 14-15, 17
Annual Report 2019, pp. 14-15

Reporting practice		

102-45 Entities included in the consolidated financial statements
Eni for 2019 - Sustainability performance, pp. 31-35
Annual Report 2019, pp. 272-295
NFI, p. 130

102-46 Defining report content and topic Boundaries
Eni for 2019 - A just transition, pp. 14-15; 76
Eni for 2019 - Sustainability performance, p. 31
NFI, pp. 130; 134-135

102-47 List of material topics
Eni for 2019 - A just transition, pp. 14-15; 76
Eni for 2019 - Sustainability performance, p. 31
NFI, pp. 130; 133-135

102-48 Restatements of information Eni for 2019 - Sustainability performance, pp. 31-35
NFI, pp. 122; 130

102-49 Changes in reporting Eni for 2019 - Sustainability performance, pp. 31-35
NFI, pp. 130, 134-135

102-50 Reporting period Eni for 2019 - Sustainability performance, pp. 31-35
NFI, p. 130

102-51 Date of most recent report https://www.eni.com/en-IT/publications.html

102-52 Reporting cycle Eni for 2019 - Sustainability performance, p. 31
NFI, p. 130

102-53 Contact point for questions regarding the report https://www.eni.com/en-IT/contacts.html

102-54 / 102-55 Claims of reporting in accordance with the 
GRI Standards/GRI content index

Eni for 2019 - A just transition, p. 76
https://www.eni.com/en_IT/sustainability/our-strategy/
reporting.page
Eni for 2019 - Sustainability performance, p. 31

102-56 External assurance Eni for 2019 - A just transition, pp. 73-75

(continued)
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Material aspect/
GRI disclosure GRI disclosure description Section and/or page number Omission

COMBATING CLIMATE CHANGE
GHG emissions, promotion of natural gas, renewables, biofuels and green chemistry

Economic performance - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Suppliers - 
RNES1, customers RNEC2)
Eni for 2019 - A just transition, pp. 9; 22-24; 48; 
50; 56-57
Eni for 2019 - Sustainability performance, 
pp. 31; 38
NFI, pp. 109-111; 129; 134

201-2 Financial implications and other risks and opportunities 
due to climate change

Eni for 2019 - Carbon neutrality in the long term, 
pp. 7; 10; 14-19; 21-37; 44-51
Annual Report 2019, pp. 22-23; 92-95
NFI, pp. 111-115

Emissions - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Suppliers - 
RNES1, customers RNEC2)
Eni for 2019 - A just transition, pp. 22-23
Eni for 2019 - Sustainability performance, 
pp. 31; 38
Eni for 2019 - Carbon neutrality in the long term, 
pp. 6-7; 14-19; 38-41; 44-50
NFI, pp. 109-110; 111-115; 129-130; 134

305-1 Direct (Scope 1) GHG emissions

Eni for 2019 - Sustainability Performance, pp. 7-8
Eni for 2019 - Carbon neutrality in the long term, 
pp. 44-47; 49-50
NFI, pp. 114-115; 130

305-2 Energy indirect (Scope 2) GHG emissions

Eni for 2019 - Sustainability performance, pp. 7-8
Eni for 2019 - Carbon neutrality in the long term, 
pp. 44-45; 49-50 
NFI, pp. 114-115; 130

305-3 Other indirect (Scope 3) GHG emissions
Eni for 2019 - Sustainability performance, pp. 7-8
Eni for 2019 - Carbon neutrality in the long term, 
pp. 44; 49-50

305-4 GHG emissions intensity

Eni for 2019 - Sustainability performance, pp. 7-8
Eni for 2019 - Carbon neutrality in the long term, 
pp. 44-50
NFI, pp. 114-115; 130

305-5 Reduction of GHG emissions Eni for 2019 - Carbon neutrality in the long term, 
pp. 14-19; 44-47; 50

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other 
significant air emissions

Eni for 2019 - Sustainability performance, pp. 22-23
NFI, pp. 120-122; 132

Energy - Management Approach (103-1; 103-2; 103-3)	

Boundary: Internal
Eni for 2019 - A just transition, pp. 18-19; 22-23; 
24; 36
Eni for 2019 - Sustainability performance, 
pp. 31; 38
Eni for 2019 - Carbon neutrality in the long term, 
pp. 14-19; 44; 48; 50
NFI, pp. 109-110; 111-115; 129-130; 134

302-1 Energy consumption within the organization Eni for 2019 - Sustainability performance, p. 9

302-3 Energy intensity

Eni for 2019 - Sustainability performance, p. 9
Eni for 2019 - Carbon neutrality in the long term 
pagg. 48; 50
NFI, pp. 114-115; 130

302-4 Reduction of energy consumption
Eni for 2019 - Sustainability performance, p. 9
Eni for 2019 - Carbon neutrality in the long term, 
pp. 14-19; 44; 48; 50

(continued)
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Material aspect/
GRI disclosure GRI disclosure description Section and/or page number Omission

OG2 Total amount invested in renewable energy

Eni for 2019 - A just transition, p. 16
Eni for 2019 - Sustainability performance, pp. 5-6
Eni for 2019 - Carbon neutrality in the long term, 
pp. 14-19; 23-24; 36-37; 44; 50

OG14 Volume of biofuels produced
Eni for 2019 - Carbon neutrality in the long term, 
pp. 14-19; 25-27; 30-32; 50
Eni for 2019 - Sustainability performance, pp. 8-9

PEOPLE
Employment, diversity and inclusion, Training, Occupational health and local communities health

Market presence - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 28-29 
Eni for 2019 - Sustainability performance, 
pp. 31; 39
NFI, pp. 109-110; 116-118; 129; 132; 134

202-2 Proportion of senior management hired from the local 
community

Eni for 2019 - A just transition, pp. 28-29 
Eni for 2019 - Sustainability performance, pp. 10-11
NFI, pp. 117-118; 131

Employment - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 26-27
Eni for 2019 - Sustainability performance, 
pp. 31; 39
NFI, pp. 109-110; 116-118; 129; 132; 134

401-1 New employee hires and employee turnover Eni for 2019 - Sustainability performance, pp. 10-12
NFI, pp. 117-118; 131

Occupational health and safety - Management Approach (103-1; 103-2; 103-3; 403-
1; 403-2; 403-3; 403-4; 403-5; 403-6; 403-7)

Boundary: Internal
Eni for 2019 - A just transition, pp. 10; 24; 31
Eni for 2019 - Sustainability performance, 
pp. 31; 39
NFI, pp. 109-110; 116-119; 131; 134

403-10 Work-related ill health
Eni for 2019 - A just transition, p. 31
Eni for 2019 - Sustainability performance, pp. 16-17
NFI, pp. 117-118; 131

Training and education - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 26; 30; 66; 
68-69
Eni for 2019 - Sustainability performance, 
pp. 31; 39
NFI, pp. 109-110; 116-118; 129; 132; 134

404-1 Average hours of training per year per employee
Eni for 2019 - A just transition, pp. 26; 30
Eni for 2019 - Sustainability performance, pp. 13-14
NFI, pp. 117-118; 131

404-3 Percentage of employees receiving regular performance 
and career development reviews Eni for 2019 - Sustainability performance, p. 15

Diversity and equal opportunity - Management Approach (103-1; 103-2; 103-3)	

Boundary: Internal
Eni for 2019 - A just transition, pp. 26-29
Eni for 2019 - Sustainability performance, 
pp. 31; 39
NFI, pp. 109-110; 116-118; 129; 134

405-1 Diversity of governance bodies and employees

Eni for 2019 - A just transition, pp.26-29
Eni for 2019 - Sustainability performance, 
pp. 3; 10-13
NFI, pp. 117-118

 

405-2 Ratio of basic salary and remuneration of women to men Eni for 2019 - Sustainability performance, p. 13

(continued)
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Material aspect/
GRI disclosure GRI disclosure description Section and/or page number Omission

SAFETY
People safety and asset integrity

Occupational health and safety - Management Approach (103-1; 103-2; 103-3; 
403-1; 403-2; 403-3; 403-4; 403-5; 403-6; 403-7)

Boundary: External and Internal (Suppliers)
Eni for 2019 - A just transition, pp. 10; 24; 32-35
Eni for 2019 - Sustainability performance, 
pp. 31; 40
NFI, pp. 109-110; 116-119; 131; 134

403-9 Work-related injuries
Eni for 2019 - A just transition, pp. 32-33; 35
Eni for 2019 - Sustainability performance, pp. 16; 18
NFI, pp. 119; 131

OG13 Number of process safety events Eni for 2019 - A just transition, p. 35
Eni for 2019 - Sustainability performance, p. 18

REDUCTION OF ENVIRONMENTAL 
Impacts Water resources, Biodiversity Oil spill

Water - Management Approach (103-1; 103-2; 103-3)	

Boundary: Internal
Eni for 2019 - A just transition, pp. 24; 36-37
Eni for 2019 - Sustainability performance, 
pp. 31; 40
NFI, pp. 109-110; 120-122; 129; 131-132; 134

303-1 Water withdrawal by source
Eni for 2019 - A just transition, pp. 36-37
Eni for 2019 - Sustainability performance, pp. 19-20
NFI, pp. 121-122; 131-132

303-3 OG5 Water recycled and reused Eni for 2019 - A just transition, pp. 36-37
Eni for 2019 - Sustainability performance, pp. 19-20

Biodiversity - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 24; 36; 40-41
Eni for 2019 - Sustainability performance, 
pp. 31; 40
NFI, pp. 109-110; 120-122; 129; 131-132; 134

304-1
Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside 
protected areas

Eni for 2019 - A just transition, pp. 40-41
Eni for 2019 - Sustainability performance, pp. 20-21
NFI, pp. 121-122; 131-132

Effluents and waste - Management Approach (103-1; 103-2; 103-3)	

Boundary: Internal
Eni for 2019 - A just transition, pp. 24; 36; 38-39
Eni for 2019 - Sustainability performance, 
pp. 31; 40
NFI, pp. 109-110; 120-122; 129; 131-132; 134

306-1 Water discharge by quality and destination Eni for 2019 - Sustainability performance, p. 19

306-2 Waste by type and disposal method Eni for 2019 - Sustainability performance, p. 23
NFI, pp. 121-122; 131-132

OG7 Amount of drilling waste Eni for 2019 - Sustainability performance, p. 23

306-3 Significant spills
Eni for 2019 - A just transition, p. 38
Eni for 2019 - Sustainability performance, p. 22
NFI, pp. 121-122; 131-132

OG6 Volume of flared and vented hydrocarbon

Eni for 2019 - Sustainability performance, pp. 7-8
Eni for 2019 - Carbon neutrality in the long term, 
pp. 14-19; 44-47; 50
NFI, p. 115

Environmental compliance - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - Sustainability performance, 
pp. 31;40
NFI, pp. 109-110; 120-122; 129; 131-132; 135

307-1 Environmental compliance Annual Report 2019, pp. 214-219

(continued)
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Material aspect/
GRI disclosure GRI disclosure description Section and/or page number Omission

HUMAN RIGHTS
Rights of workers and local communities, Supply chain, Security

Non-discrimination - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Local security 
forces, Suppliers - RNES1)
Eni for 2019 - A just transition, pp. 42-47
Eni for 2019 - Sustainability performance, 
pp. 31; 41
NFI, pp. 109-110; 123-124; 129; 135

406-1 Incidents of discrimination and corrective actions taken Eni for 2019 - Sustainability performance, pp. 24-25
NFI, pp. 123-124

Security practices - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Local security 
forces, Suppliers - RNES1)
Eni for 2019 - A just transition, pp. 24; 42; 45
Eni for 2019 - Sustainability performance, 
pp. 31; 41
NFI, pp. 109-110; 123-124; 129; 135

410-1 Security personnel trained in human rights policies 
or procedures

Eni for 2019 - A just transition, pp. 42; 45
Eni for 2019 - Sustainability performance, p. 24
NFI, pp. 123-124

Human rights assessment - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Local security 
forces, Suppliers - RNES1)
Eni for 2019 - A just transition, pp. 42-44
Eni for 2019 - Sustainability performance, 
pp. 30; 41
NFI, pp. 109-110; 123-124; 129; 135

412-2 Employee training on human rights policies or procedures
Eni for 2019 - A just transition, p. 44
Eni for 2019 - Sustainability performance, p. 24
NFI, pp. 123-124

Supplier social assessment - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Local security 
forces, Suppliers - RNES1)
Eni for 2019 - A just transition, pp. 42; 46-47
Eni for 2019 - Sustainability performance, 
pp. 31; 41
NFI, pp. 109-110; 125; 129; 132; 135

414-1 New suppliers that were screened using social criteria
Eni for 2019 - A just transition, pp. 42; 46-47
Eni for 2019 - Sustainability performance, p. 24
NFI, pp. 125; 132

INTEGRITY IN BUSINESS MANAGEMENT
Transparency and anti-corruption

Anti-corruption - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Suppliers - RNES3)
Eni for 2019 - A just transition, pp. 24; 48-49
Eni for 2019 - Sustainability performance, 
pp. 31; 41
NFI, pp. 109-110; 126-129; 135

205-2 Communication and training about anti-corruption policies 
and procedures

Eni for 2019 - A just transition, pp. 48-49
Eni for 2019 - Sustainability performance, p. 26
NFI, pp. 126-127; 135

ACCESS TO ENERGY, LOCAL DEVELOPMENT THROUGH PUBLIC-PRIVATE PARTNERSHIPS
Economic diversification, Education and training, Access to water and hygiene, Health

Indirect economic impacts - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 50-72
Eni for 2019 - Sustainability performance, 
pp. 31; 41
NFI, pp. 109-110; 127-129; 135

203-1 Infrastructure investments and services supported 
Eni for 2019 - A just transition, pp. 50-72
Eni for 2019 - Sustainability performance, p. 28
NFI, pp. 128; 132

(continued)
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Material aspect/
GRI disclosure GRI disclosure description Section and/or page number Omission

203-2 Significant indirect economic impacts Eni for 2019 - A just transition, pp. 52-72
Eni for 2019 - Sustainability performance, p. 28

Local communities - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 50-72
Eni for 2019 - Sustainability performance, 
pp. 31; 42
NFI, pp. 109-110; 127-129; 135

413-1 Operations with local community engagement, impact 
assessments, and development programs

Eni for 2019 - A just transition, pp. 54-72
Eni for 2019 - Sustainability performance, p. 28
NFI, pp. 127-128

OG10 Significant disputes with local communities 
and indigenous peoples Eni for 2019 - Sustainability performance, pp. 24; 28

LOCAL CONTENT

Procurement practices - Management Approach (103-1; 103-2; 103-3)

Boundary: External and Internal (Suppliers - RNES1)
Eni for 2019 - A just transition, pp. 46-47; 52; 
70-72
Eni for 2019 - Sustainability performance, 
pp. 31; 42
NFI, pp. 109-110; 127-129; 135

204-1 Proportion of spending on local suppliers
Eni for 2019 - A just transition, pp. 46-47; 52; 70-72
Eni for 2019 - Sustainability performance, p. 29
NFI, pp. 127-128; 135

DIGITALIZATION, TECHNOLOGICAL INNOVATION AND RESEARCH 

Innovation - Management Approach (103-1; 103-2; 103-3)

Boundary: Internal
Eni for 2019 - A just transition, pp. 18-19
Eni for 2019 - Sustainability performance, 
pp. 31; 42
Eni for 2019 - Carbon neutrality in the long term, 
pp. 36-37; 50
NFI, pp. 109-115; 129; 135

(1) RNES: Reporting not extended to suppliers. 
(2) RNEC: Reporting not extended to customers. 
(3) RPES: Reporting partially extended to suppliers.

(continued)




