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Eni Modern Slavery Statement 2016 

This statement refers to Eni Group1 (herein referred to as "Eni ·~ "we", "us", or "our") in accordance 
with the Modern Slavery Act 2015 and describes the steps taken by Eni during year ending 31 

December 2016 to prevent slavery and human trafficking in its supply chain or in any part of its own 

business 

Introduction 

We believe that business has the responsibility to respect and support the fundamental human rights, 
as expressed in the Universal Declaration for Human Rights and the United Nations Guiding Principles 
on Business and Human Rights. Eni is committed to maintaining and improving its practices to combat 
slavery and human trafficking violations in its operations and supply chain. We have zero tolerance 
towards slavery and human trafficking and expect our supply chain to comply accordingly. 
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About Eni 

Eni is an energy company. We are working to build a future where everyone 
can access energy resources efficiently and sustainably. Our work is based on 
passion and innovation, on our unique strengths and skills, on the quality of 
our people and in recognizing that diversity across all aspects of our 
operations and organization is something to be cherished. 

We believe in the value of long term partnerships with the countries and 
communities where we operate. Since it was founded, Eni has been inspired 
by principles that guide its 
every move - and make its 
modus operandi unique. Eni is 
committed to promote these 

--- 67 mln€ ideals through trust, 
:::.::: Commun1tyln\ffltPMftU reciproca i exchange Of 

knowledge and the sharing of 
values and objectives. Our actions are always aimed 
at safeguarding and promoting human rights, 
respecting safe and fair working standards, protecting 
the environment and countering corruption. 

Eni employs more than 33,000 people in 
Countries around the world. 
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It is a key player in the exploration and production of 
oil and natural gas, the refining and sale of petroleum 
products, the generation and marketing of electricity. 

Upstream 
Eni engages in oil and natural gas exploration, field 
development and production, mainly in Italy, Algeria, 
Angola, Congo, Egypt, Ghana, Kazakhstan, Libya, 
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Mozambique, Nigeria, Norway, the United Kingdom, the United States and Venezuela, overall in 44 
countries. 

Mid-Downstream 
Eni sells gas, electricity, LNG and oil products in the European and extra-European markets, also 
leveraging on trading activities. Products availability is ensured by oil and gas production in the 
upstream segment, long-term gas supply contracts, power plants, Eni's refinery system as well as by 
chemical plants. The supply of commodities is optimized through trading activity. 

Our business and operating model is described in detail in our lntegrated Annual Report. 

Our Suoply chain 

Our operations are supported by a global supply chain that includes suppliers of goods, works and 
services required for our operations that are located in a wide range of geographical areas ali over the 
world. For the management of their procurement activities, the Eni subsidiaries abroad have their own 
dedicated procurement departments, which, according to Eni's direction, coordination and contro! 
model, operate with the same principles of the headquarter. 

In FY2016, more than 10,000 suppliers worked for the Eni Group, which correspond to 13,247 million 
Euro. 
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Corporate Govemanc:e, Values and Polic:ies 

Eni has set up a governance structure 
that is able to support sustainable 
development strategies, identifying 
the Board of Directors of Eni S.p.A. as 
the body responsible for defining 
sustainability policies and strategies 
and approving results, upon CEO 
proposal, which are reported together 
with flnanclal results in an integrateci 
Annua! Report and regularly 
presented to the Shareholders' 
Meeting. The Board of Directors of Eni 
S.p.A. has also the role to approve the 

Our responsible model 

Su<tainJbil1ty has bcr,>n 1mpnntcd 1n the senet1c hentaec o f En :11nce 1ts ongcns 
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111tcrnat1onal <t:ind~rds and guodclines 

most important internal rules, including the Code of Ethics, and to periodically examine the main 
business risks, eva luating the adequacy and effectiveness of the Internal Contro! and Risk 
Management System of Enì. 

In 2014, the company's commitment to sustainability issues was further strengthened by the creatìon 
of the Sustainability and Sc:enarios Committee, within the Board who advises the Board on 
scenarios and sustainability issues, i.e. the processes, initiatives and activities aimed at supporting 
Eni's commitment to sustainab le development throughout the value chain. Most recently, the Board 
emphasized the Sustainability and Sc:enarios Committee role with regard to the respect and 
protection of human rights. 

Sustaìnability ìs in 
our DNA 

Our commitment 

RC'fll"Ct for humJn ni;hts IS ~ corncr>tone ror 

the comprehensive dcvo:-lopmcnt of soc1et1es. 

i erntones ,1nd consequenlly or lht> compan .es 
thJt work 111 t 1cm 

Our work is guided by the values and principles described in 
our Code of Ethlcs, the Eni Guldelines on the Protection 
and Promotion of Human Rlghts and our 
"Sustainability" and "our people" polìcies. 

The Code of Ethic:s sets out the main values that guide Eni's 
actions and conta ins effectlve rules of behavior, so that the 
principles contained therein form a practical guide for 
corporate operations. In this respect, Eni operates within the 

reference framework of the United Nations Universal Declaration of Human Rights, the Fundamental 
Conventions of the ILO - Internatìonal Labor Organization - and the OECD Guidelines on Multinational 
Enterprises. This Code of Ethics forms an integrai part of the model of organization, management and 
contro!, in order to prevent the commission - in the interest or to the benefit of the Company - of 
offences punished by the Italian Legislative Decree no. 231of8 June 2001. The Code of Ethics applies 
to ali director indirect subsidiaries, both in Italy and abroad. Each subsidiary assigns the function of 
Guarantor of the Code of Ethics with the duty of promoting and verifying its implementation. 

The "Eni Guidellnes on the Protection and Promotion of Human Rlghts" define the reference 
principles on the protection and promotion of human rights in our and our business partners activities 
and strengthen our commitment to protect the workers from economie exploitation, refrain from using 
forced or compulsory labor, provide a safe and healthy working environment and provide workers with 
equa! remuneration and working conditions suitable for an adequate standard of living. 

We encourage Eni's people and third parties to report any wrongdoing whlch extends to human rights 
violations as described in the ruling "Reports, includlng anonymous, recelved by Enl SpA and 
its subsidiary companies in Italy and abroad", in full confidence and without fear of retaliation. 
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All whistleblowing reports received are fully investigateci and appropriate remedial actions taken. 
Annua! information about whistleblowing reports received and actions taken are published on our 
website, annually, at the following link. 

Moreover, we promote more responsive and responsible management and contribute to our long-term 
business prospects and the well-being of locai communities. To achieve this we have defined a 
Grievance Mechanism, a proactive and structured approach to receive, recognize, investigate, 
respond and resolve complaints from individuals or groups of individuals in a timely, planned and 
respectful manner. The Grievance Mechanism makes it possible to manage risks and foster a positive 
relationship with stakeholders. Details are available to the following link. 

Due diligence and audits of suppliers and supply chain 

Eni considers the respect and protection of human rights at / 
every stage of the relationship with suppliers, who are subject 
to a structured assessment designed to verify and monitor 
the ir compliance with the main ILO standards, and in 
particular: 

(I) The respect of health and safety conditions at the 
workplace, 

(II) The prohibition of forced labor and exploitation of 
minors, 

(III) Trade unions freedom and collective bargaining. 

Eni 1s committed to identifying, among i ts 

vendors and external partners, suitable levels 

of professionallsm and shared corporate 

va lues, through: 

SOclal and envlronmental standards that 

govem selection and lncluslon In the list of 

approved suppliers; 

Regulato1Y and contractual instruments to 

regulate employment relationships; 

Spedflc monitoring tools to verìfy and 

Eni sets the due diligence as the first screening of potential update the status of compliance and 

and current suppliers, during different steps of the process conduct. 

(self-application, first qualification and subsequent renewals, 
participation to tenders, and contract awards). Through the 
due diligence, Eni evaluates the risk leve! of suppliers, also 
through specific checks about their ethic conduct, HSE performances and reputational behavior. 

The qualification process consists in evaluating, verifying and monitoring the technical and managerial 
ability, the ethical, economie and financial reliability of a vender according to objective elements. In 
particular, Eni selects vendors able to guarantee references and capabilities, amongst other things, 
the promotion of healthy and safe working conditions, protection against discrimination, prohibition 
of forced and child labor, freedom of association and collective bargaining. In 2016 Eni and its 
subsidiaries carried out qualification processes for more than 4.700 suppliers; 
these processes consist also of a screening regarding the Human Rights and HSE aspects and 
whenever it is necessary the process encompass an on-site visit for an in-depth analysis. 

All contracts with suppliers and subcontractors include the obligation to comply with the principles 
conta ined in Eni's Code of Ethics and in the "Eni Guidelines on the Protection and Promotion 
of Human Rights". In addition, contracts signed by Eni with suppliers previde for human rights 
clauses and relevant sanctions in the event of non-compliance. Moreover, suppliers are required to 
declare that they adhere to the principles and international standards of human rights, including the 
Universal Declaration of Human Rights, the Global Compact, as well as the specific safety requirements 
of SA8000 Standard2 that are provided to them. 

Eni periodically updates the status of cor.formity and conduct of its suppliers. Furthermore, Eni and 
ìts subsidiaries carry out audits according to the SA8000 principles in order to make a gap analysis 

: SASOOO 1 ~ .ln J ntt.~rnationJ f ').l.,:md.Jrd >!OYl!'rnins Corpor: te Soclal Rapomlbillty In ordt"r to C\.-rtlfy !.Ome ~pcc~ of corpor.tt(' mJn.lr,Comcn1 lnvoNln,e.corpor.Jt<! soo:.JI re!~pon~tblllty. 1ndudlng 
u.•:.ix.>e:t lor hum..in rtght'io, work.t<r .. ' rlr.,hts. r~pcoct fo1 h«.'.Jlth and ~fcty in the warkpL1ce. thco prcductlon chaln .lnd thC' con\umer ch;i\n. 
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with reference to the main Human Rights International standards, and to define possible action plans 
to be monitored through specific follow up. 
In 2016, 16 Audits SA8000 were conducted worldwide and 8 follow-up audits referred to audits carried 
out in 2015 in Algeria, Ecuador, Ghana and Vietnam. 

Eni supports the goal of preventing the exploitation of minerals for the purpose of funding or 
supporting human rights violations. We have established a "Conflict Minerals Compliance Program" to 
review any use of Conflict Minerals in our products or in the manufacturing of our products. Further 
information are available on our website at the following link. 

Assessing and Managing the risk 

In order to identify possible risks of human rights violations, Eni has begun to integrate its 
environmental and socia! impact assessment tools with specific impact assessments on human 
rìghts. 
To ensure the implementation of the universal human rights principles in countries where it operates, 
Eni conducts specific assessments such as the Human Rights Impact Assessment {HRIA). In 2016, a 
HRIA was carried out in Myanmar with the support of the Danish Institute for Human Rights. Details 
on project and assessment results are available in the section "Eni's commltment to human rights" 
of our website. 

We are committed to map our supply chain in order to assess particular industries/sectors and 
geographical risks with regard to human rìghts violations. Further details on how we carry out this 
assessment and the relevant outcome will be presented in future Modern Slavery Statements. 

Training 

Eni is aware that training is an important tool to prevent risks of human rights violations. For this 
reason, we are committed to the continuous promotion of human rights awareness in our managers, 
our employees and our supply chains. Eni proactively organizes relevant training courses for managers 
and employees and specific workshops with the supply chain operators. 

In 2016, the event "Raising awareness on human rights in Eni's activities" was held, addressed 
to Eni's management with the aim of raising awareness of business and human rights issues. As a 
follow-up to this training initiative, in 2017, a focus will be put on the areas most concerned with the 
human rights theme. The main topics of the course will concern security, human resources (work) and 
relations with communities. 

Another of Eni's relevant initiatives conceming the supply chain is the Program on Human Rights 
and Security which has been running since 2009 with the participation of security providers, in Italy 
and abroad. The program has been also addressed to public security forces. 

Eni intends to continue a comprehensive company training program on human rights followlng 
differentiated approaches based on the exposure to risk. 

Performance indicators 

KPis are used as a means to monitor Eni's efforts to prevent human rights violation, also in terms of 
Modern Slavery practices. For FY2016, relevant KPis related to staff training, supplìers' audlts 
performed, whistleblowing events and screening of the supply chain are available in the Report "Eni 
for" . 
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Further steps 

We will continue to develop and enhance our risk 
assessment process to allow us to better understand the 
sectors and locations where slavery and human trafficking 
risk is higher and to improve our methodologies and 
processes aimed at preventing and mitigating potential 
and actual risk and impacts in the violations of human 
rights. 

For this purpose, Eni has set up the Human Rights and 
Business Working Group. In particular, using as a 
reference the main international standards and the best 
practices in the field of promotion and protection of human 
rights, the working group has the following aims: 

Identify areas of improvement by carrying out an 

An lndusive and participatory approach 

We encourage dialogue wlth different 

stakeholders and locai communities and we 

participate in inter-inst1tutional working groups 

and co-operate with international organizations 

to promote a culture of respect of human nghts 

In our business and supply chain. 

Further details are available in the Report "Enl 

for' . 

assessment with the most relevant business lines and support functions; 

/ 

Define the most appropriate initiatives to overcome any gap identified in the assessment, such 
as improving current methodologies and processes, communicating policies, specific training 
programs; 
Develop an action pian for the adoption of the most appropriate operational tools and the 
implementation of the initiatives. 

This statement is made pursuant to section 54(1) of the Modem S/avery Act 2015 and was approved 
by the Board of Directors of E -S.p.A., 19th lune 2017. 

Date: 2J. JU/l1e,, Zo-1 'J.-

de pursuant to section 54(1) ofthe Modem S/avery Act 2015 and was approved by the 
f EniProgetti S.p.A., 22, June 2017. 

Luciano Maria Va ues 
Presidente e Am istratore delegato 
EniProgetti S.p.A. 

Date: !2 2. · G · 2(;> L 1 
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